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MR. ECCLESTON: Today's date is October 30, 


2001. The time is 2155 hours. I'm Christopher 


Eccleston of the New York City Fire Department 


World Trade Center Task Force. I'm conducting an 


interview with the following individual. 


Q. 


Please state your name, title and assigned 


command area regarding September 11, 2001. 


A. 


I'm an 


Q. 


A. 


My name is Veronica Jacobs, Battalion 58. 


EMT. 


Also present at this interview is? 


Christine Bastedenbeck of the New York City 


Fire Department, World Trade Center Task Force. 


Q. 


Veronica, were you working on the morning of 


September 11, 2001? 


A. Yes. 

Q. Were you assigned to the World Trade Center 
disaster? 

A. Yes. 

Q. Can you please tell me in your own words 


about the events of that day? 


A. 


Well, when I got home from walking the circle 


with my son and my neighbor told me that a plane 


crashed into the World Trade Center. So I went inside 


to watch TV to see what happened and I called my 
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Battalion to see if they needed to me to come in. I 


spoke to Lieutenant Hoover who told me yes, come into 


the Battalion and work overtime. 
So anyway I took a shower, got dressed and 


jumped in my car and proceeded to come from New Jersey 


to Brooklyn. When I got to the Goethals Bridge there 


was a checkpoint with state troopers and police 


officers who were checking vehicles and stopping 


everybody and checking ID. I told them that I needed 


to proceed over to Brooklyn to work overtime for the 


World Trade Center and they told me you are either 


going to the World Trade Center straight from here or 
you go home. So I told them to lead the way. 
I got a police escort from the Goethals 


Bridge to Beekman Hospital, and I parked on the 


sidewalk and they parked next to me on the street and 


we walked with my thumb out to the World Trade Center, 


at least towards the blackness, the darkness. We 


couldn't see anything. There was so much debris and 
dust everywhere. 

We went inside Beekman first and I gota 
couple of maps, I tried to call the Battalion and tell 
them I was in Manhattan instead of coming to Brooklyn, 


but the phone was busy, so I proceeded with them to try 
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and find the EMS command, wherever that could have 


been, because we couldn't see street signs. 


When we got I guess about two blocks from the 


World Trade Center, I couldn't tell you what street we 


were on. 
QO. Do you know about what time this was? 
A. It was about 9:05. 
Q. 9:05? 
A. Yes. There were people running towards us 


and telling us they needed help down that way and 


pointing behind them, so we proceeded to go down that 


way, hoping there was EMS or somebody there. 


When I finally realized where I was, I was 


standing in front of the building that didn't come down 


yet, the tower that didn't come down yet, not even 


knowing that the first one came down. I didn't know 


what it was that they were running from. 


World 1 


start J] 


I look up and I'm like this looks like the 


[Trade Center. I think we should just back up and 


looking for my command, and the trooper was like 


okay, ] 


let's start walking. All of a sudden a large 


rumbling and people were running and jumping and 


hitting the floor next to me and it just got black and 


gray and I couldn't see and I was running for my life 
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with my hands in front of me, because I didn't know 
what the hell was happening. 

We tripped and we fell and I lost the 
troopers and I don't know where they went, but they are 
alive, I ended up finding out, because their car was 


gone when I got back. So I assume they are aliv 


Their car is gone, so somebody got it. 


When I finally got out of the dust, tripping 


several times and crashing into telephone poles as I 
was running, because I couldn't see, it cleared up 
about 10 minutes later, but as I'm running I'm trying 
to help people who needed help to run or to walk or 


just to breathe, trying to cover them with my shirt or 


whatever I could do, because I had two masks on my face 


from the hospital. 


When I realized what happened, we walked 


around, I guess Vesey Street or something like that. 


That was the only street sign that we could see. I 


don't know how far that was from the World Trade 


Center, still to this day. But we walked around the 


corner and I could see the first building that fell and 


they were telling me this is the building that fell, a 


couple of firefighters, and they said how they lost 


their people in the first building and I was like well, 
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what did we just run from. I guess we went almost back 


to Beekman, halfway back to Beekman, and we met up with 


some firefighters there. I'm saying we. It was me and 


a couple of firemen that made it out I guess. 


They said the second building came down. I 


was like oh, my god, I just saw people standing in the 


lobby, fir ngines, everybody was pulling up still and 


I saw a bunch of firefighters going in and I am like 


well, why are they going in. Why would they be going 
in there you know, it's just not safe. You know, can't 


they fight the fire from above. When I got there and 


boom, it started falling and I was like, I know they 
didn't come out, you know. 
Anyway, I start walking around trying to find 


anybody that looked familiar, because you couldn't tell 


who was who. Everybody was full of soot and dust. As 


I'm trying to find the EMS command or whoever I could 


find, we were saving people, pulling people from rubble 


and there were private ambulances everywhere. They 
were the only ones up front. So as we are pulling 


people out of the rubble or walking past we are just 


throwing them into ambulances, on the floor of the 


ambulances, two people on the stretchers, anywhere we 


could. 
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We pulled out this obese man. He had to be 


like four or five hundred pounds and that's the only 


thing that saved his life. They pulled a beam off of 


him. It took 20 firefighters to pull this beam off of 


this guy. We threw him on the stretcher and we had to 


carry the stretcher everywhere. Because the debris was 


so much, you know. It was just horrible. 
After several hours of saving people and 


pulling people from the debris and still walking, every 


time I tried to leave to find EMS, they needed mor 


help, so I couldn't just leave, you know what I mean. 
I just kept doing what I was doing. 
I guess it was about 4 hours later, maybe 


about one o'clock, I finally walked back and they told 


me several blocks back there are some EMS people. 
Maybe they are your bosses that you are looking for. 


These are totally different people now. Like I met, of 


course, several firefighters and -- okay. 
I'm a spaz since then too. I hear noise, you 
know. Holy shit. 


fir 


Well anyway, I ended up, th 
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engines set up with those spouts of water, little eye 


wash spouts of water, off the side of the trucks and 


I'm washing my face and my eyes are burning and I can't 
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breathe good and I'm full of soot. Some firefighter 
blew me off with a compressor so that I could actually 


see and wash my face. 


I finally ran into some academy people. It 
was Gio. 
QO. Pineda? 
A. Yes, Pineda. Rolando. Paramedic EMS 
Rolando. Him and a -- it was all paramedics. There 


were about 5 of them. 


QO. Rolando Gardon? 

A. He was the instructor. I don't remember his 
last name. Well, he was a paramedic instructor. 

Q. Big Asian guy? 

A. Yes, with glasses. He looks Hawaiian. Yes, 
so anyway, I ran into them and I told them what 


happened. They are like okay, just hang out here. Do 


you need any help. I'm like I just really need to sit 
down and get some water. They got me water and we were 


just waiting, I'm like you guys got to go in. You 


know, there's people in there that need help and you 


are just standing here and there is private ambulances 


in there that just can't handle it. 


They don't know what to do. There is no 


supervision. Everybody was killed that was 
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supervising, or at least knew what to do. You need to 
go in there. They are like we can't go in there. They 
were just standing there. You have to stay right 
here. What? I'm like what do you mean. Go a couple 


of blocks in, they need help, they need ambulances. 


I'm telling you there is people laid out in the street 


that need to get the hell off and they can't move. 


q 


Their legs are broken. 


Their arms are broken. They 


can't move, they are trapped, they are pinned and these 
people will be salvageable. Let's go. 


Oh, we can't do that. I'm like, okay, so I'm 


going back. If you don't want to, I will. Just give 


me some shit, give me some oxygen, and some equipment. 
I will go back in. I don't care, you know. They were 
like you can't do that. You have to stay here or you 
are going to be relieved of duty. I'm like relieved of 


duty. I just fucking worked 4 hours by my god damn 


self. If you relieve me now I don't give a shit, you 
know what I mean. I will go back in on my own. I 

don't care. I worked without any equipment. I had no 
equipment on me. No helmet, no nothing. I came from 


home to come here. 
After about an hour and a half of sitting 


there like assholes, we finally got the word that we 
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could go up closer, which is Ground Zero now, and the 


triage area, I set that triage area up. We had the 


morgue inside the building. I set all that up the 


first day. They are still utilizing it today. 


It was just wild, you know. It was just 


wild. All the bodies and people. It was really -- I 


mean, do I want to add anything. Probably not, but I 


could chat for days about this shit. It was so 
disorganized and there was no help, you know. I was 


there until one o'clock until the morning with not a 


sign of relief in sight. 


I come back here. I finally left on my own. 


I told them look, I can't stay here any more. I need 
to leave. I worked 10 to 6 the night before, went 


home, walked my son, took a shower, came back and 


worked all day and all night again. It was one o'clock 


in the morning. I couldn't work any more. You know, I 


was on the my feet the whole time. My heel is killing 


me since then. I don't know what happened to my heel, 


but I finally left and they wouldn't even give me a 
ride to Beekman Hospital. 

I had to walk from Ground Zero to Beekman 
Hospital to my car and I didn't even know which way to 


go, where to go, who to see. You know, I'm asking all 
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these Captain and Chiefs who are standing there hot 


shit trying to look cute, how do I get back to Beekman 


Hospital. Can you get me a gator or anything. I don't 
care what, a crane, anything. Just bring me to 
Beekman. I'm exhausted. No, you have to find your 


way. I'm like okay. 

So I walked all the way back to Beekman and I 
got in my car and I had to dust it off, because there 
is like a foot of debris on it. I came back here, 


because I couldn't go home like that. I was so filthy 


and disgusting, I had to shower before I went home in 
case I was exposed to something. 

I got back here and everybody was sitting 
here. 50 people in there. I'm like what the hell are 
you all sitting in there for. Oh, well, we are waiting 
to go to Ground Zero. I'm like what? What are you 


waiting for? Well, there is a bus outside, it's 


empty. A city bus sitting outside empty, waiting to 
leave with people with their equipment and they are on 
overtime sitting here watching fucking TV. When I just 
worked damn near 24 hours straight and I'm so tired and 
so sick and so exhausted, and there is more people that 
need help with no relief in there and they are sitting 


here. 
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So I asked the boss, do you know what's going 
on, why aren't they going. You know, oh, well, we are 
not allowed to. What? Again, stupidity. What do you 


mean you are not allowed to. What are they supposed to 


do there, just sit there and just keep working without 


relief and they are like, well, that's what we were 


told. 
They are pissed off and they are all asking 
me what happened and my side and I'm like, you know, I 


need some food. So Joe Michel went to McDonald's and 


got me a couple of Big Macs. I put my feet up and I 


got a massage. I ate a Big Mac and I told everybody 


how it was there and they were like wow, I think I was 


the only person that went. Maybe Greenberg went 


later. I know he wasn't there in the beginning. I 


didn't see him at all there, and I saw every EMT and 


EMS person that was there that day. I didn't see him. 


Where the hell he could have been I don't know, you 
know. 


That was a fucking experience. Fucking. I 


hope they like my language. It was definitely an 
experience. So to this day I'ma spaz. I hear noise. 
I'm like okay, where is it coming from, you know. 


There was thunder, I will never forget. I was home I 
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guess the week after that, and thunder, there was this 


horrible storm that came through and I'm at home and 


I'm finally in my bed and I'm like okay, I can't sleep, 


everybody is knocked out and all of a sudden this big 
kaboom. I was in my bedroom and I have a ranch, a long 
ranch. My room is here, my daughter's is here and my 
son's is here and my son was sleeping with my daughter 
that night. 

I got out of the bed, that boom, ran and 
scooped the two kids up and jumped on top of them. 


They are like, ah, what's the matter? I'm like what 


was that? My husband is like holy shit, you need to 


see somebody about that. I'm like I'm okay. If they 


are okay I'm okay. I'm like a spaz, you know. I just 


scooped them up and I'm laying on them. They are 
crying, what, what, my daughter is like oh, my son is 


like oh, I'm like shh shh shh shh. It was horrible. 


And I still do that, you know. They are 


demolishing buildings over by where I live to builda 


new mall. I'm like, what was that, you know, like 
commando on the floor. Come on baby, let's go. You 
know, it's wild. 
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QO. Who? 


A, I don't even know, 
Ee 


it was (inaudible). 


QO. At work you mean? 

A. Yes, at work. 

QO. (inaudible)? 

A. I don't know. I don't know. It's just weird 


you know. But I don't really have anything else to 
say. I guess I'm done. 
Q. Do you have anything else you would like to 


add to this interview? 


A. No, es 


MR. ECCLESTON: This interview is being 


concluded at 2210 hours. 


